A WOMAN’S PLACE (AWP)
Position Description

Title: Digital Communications & Marketing Coordinator 
Department: Development 
Employment Status: Part-Time		 
Wage Status: Hourly

Purpose of the Position:
The Digital Marketing and Communications Coordinator is responsible for developing and implementing A Woman’s Place’s digital communications and marketing strategy to increase awareness of services, strengthen organizational visibility, support fundraising efforts, and communicate the impact of AWP’s mission. As AWP’s first dedicated marketing position, this role will establish systems, processes, calendars and performance measures that support effective and consistent organizational communications. The position will also provide marketing and communications support for major organizational initiatives, including the launch and implementation of AWP’s capital campaign and rebranding initiatives. This is a part-time position with potential increased hours during major organizational initiatives such as those listed above.

Organizational Relationships:
Reports to the Development Director. Works cooperatively with all program and administrative staff to communicate AWP’s services, impact, and organizational priorities.

Other Relationships:
Donors, community partners, media representatives, marketing vendors, website providers, graphic designers, photographers, and volunteers.

Essential Functions:
1. Develop and implement a comprehensive digital marketing and communications strategy aligned with organizational goals.
1. Create and manage content for AWP’s website, social media platforms, email communications, and digital campaigns.
1. Maintain a communications calendar to coordinate organizational messaging, fundraising efforts, awareness campaigns, and special events.
1. Develop compelling content that communicates AWP’s mission, services, impact, and community needs.
1. Collaborate with program staff to gather stories, program outcomes, and organizational accomplishments while maintaining survivor confidentiality and trauma-informed communication practices.
1. Support fundraising efforts through digital campaigns, donor communications, online giving promotions, and event marketing.
1. Manage and update website content to ensure information is current, accurate, and accessible.
1. Support AWP’s rebranding initiative, including coordinating with other partners/vendors to develop a new brand identity and implementing messaging, visual standards, digital presence and brand guidelines across organizational platforms in alignment with the new brand identity.
1. Monitor and manage AWP’s social media presence and online reputation.
1. Track and analyze website, social media, email, and digital campaign performance and prepare monthly reports on key metrics.
1. Coordinate media communications, including press releases, media inquiries, and public announcements as assigned.
1. Develop systems and procedures to support consistent, effective, and sustainable digital communications.
1. Maintain photo, video, and digital content libraries.
1. Stay current on trends and best practices in nonprofit marketing, communications, social media, and digital fundraising.
1. Coordinate communications and marketing deliverables for major organizational inititaitves including project timeines, content development, campaign materials, digital communications, and coordination with vendors and staff.
1. Essential functions and responsibilities of this position may evolve over time based on organizational needs and priorities.


Education/Experience:
1. Bachelor’s degree preferred in Marketing, Communications, Public Relations, Digital Media, Journalism, or a related field.
1. Minimum of two years of experience in digital marketing, communications, public relations, fundraising communications, or related work.
1. Experience managing websites, social media platforms, email marketing systems, and digital analytics tools preferred.
1. Experience working in a nonprofit environment preferred.

License/Clearances:
1. Pennsylvania Child Abuse Clearance.
1. Pennsylvania State Police Criminal History Clearance.
1. FBI Criminal Background Clearance, if required.
1. Valid driver’s license and vehicle insurance preferred.

Physical Demands and Environmental Conditions:
1. Operation of office equipment and computer systems.
1. Ability to work on a computer for extended periods.
1. Ability to attend occasional evening and weekend events.
1. Ability to travel occasionally for meetings, trainings, and organizational events.
1. Exposure to standard office environments.

Vision Statement:
A Woman’s Place envisions a society where all individuals are safe in their relationships and can thrive.

Mission Statement:
AWP is committed to ending domestic and intimate partner violence by empowering survivors, fostering community awareness, and promoting systemic change.

Values:
To accomplish our vision of a society where all individuals are safe, and can thrive, the programs, services, and decision making at all levels of A Woman's Place are rooted in and guided by the following values:
Courage: A Woman's Place acts bravely and boldly, notwithstanding fear.
Creativity: A Woman's Place encourages the creating of meaningful new ideas, interpretations, and rules.
Equality: A Woman's Place believes each and every one of us must collaborate to create a new society based in equal power and rights.
Integrity: A Woman's Place is of sound moral character and adheres to ethical principles.
Respect: A Woman's Place is considerate and honors the worth and dignity of all beings and resources.
Social Justice: A Woman's Place analyzes structural social inequalities in order to promote justice.

Statement of Inclusion
A Woman's Place recognizes that anyone can experience domestic violence regardless of race, ethnicity, socioeconomics, gender, sexual orientation, ability, age, language, or culture.
Services, programs, and resources provided by A Woman's Place are available to people of any background and identity.
A Woman's Place recognizes that domestic violence occurs in a societal and systemic context.
As a community-based social change organization, A Woman's Place is committed to:
• Fostering societal change as a primary means of ending domestic violence
• Providing trauma-informed, survivor-centered advocacy
• Rejecting attitudes, social norms, and policies that reinforce oppression, powerlessness, and victimization

